
 
 
 
 
 
 
 

 
11th December 2020 

 
Dear Parent or Carer,  
 
We have made the difficult decision to send Year 12 home today, owing to a rise in cases of COVID-19 over 
the last few days in that year group. We know that this will be concerning, but we are working with Public 
Health England to continue to ensure that the school is safe. 
 
In line with the national guidance we recommend that your child now stay at home and self-isolate until 
Thursday 24th December. This is 14 days since she was in contact with the affected person. 
She should return to school on Monday 4th January.  
 
We are asking you to do this to reduce the further spread of COVID 19 to others in the community. If your 
child is well at the end of the period of self-isolation, then they can return to usual activities. While she is in 
isolation she should follow the advice in the link below.  
 
Other members of your household can continue normal activities provided your child does not develop 
symptoms within the self-isolation period. Please see the link to: Guidance for contacts of people with 
confirmed coronavirus (COVID-19) infection who do not live with the person 
 
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-
coronavirus-covid-19-infection-who-do-not-live-with-the-person  
 
There is further advice from Public Health England on the last page of this letter.  
 
This does not affect other year groups in the school, as we are operating a hub system, keeping distance 
between year groups. If your daughter is not displaying any symptoms of Covid-19 then her siblings do not 
need to isolate and they may continue to come to school.  
 
Your daughter should log on to Mulberry Learn, powered by Microsoft Teams, every day. She can do this 
using her school email address and password. The link to access Teams is here  
 
Her teachers will upload lessons and work for her in her individual class teams, as well as teaching live 
lessons through this platform. Every day your daughter should log in to her form class team and register 
as present. Her registration period is between 3.20pm and 3.50pm.  
 
If you have any concerns about the work being set then please contact us at school and we will try to 
resolve this quickly. Your daughter’s Head of Year is Ms Roberts broberts@mulberryschoolstrust.org and 
the Key Stage Lead is Mr Harvey (Deputy Head Teacher) charvey@mulberryschoolstrust.org   
 
If your daughter has any trouble accessing her account she can contact 
helpdesk@mulberryschoolstrust.org and if she needs support accessing resources on Microsoft Teams 
she should email teamssupport@mulberryschoolforgirls.org  
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The school is open and your daughter’s safety is our priority. If you have concerns about any children at 
Mulberry School please contact our Designated Safeguarding Lead – Ms Pugh 
kpugh@mulberryschoolstrust.org  
 
If your daughter is entitled to a free school meal we are providing a weekly lunch pack for families to 
collect. Your daughter in Year 12 can’t come to school to collect it as she must be in isolation but another 
member of the family can, as long as no one in the household is displaying any symptoms of Covid-19. 
Please contact Ms Roberts, on the email address above, if you would like to collect one. 
 
The rest of this letter outlines the actions that you should take if your child develops symptoms of Covid-19 
and other advice from Public Health England. Further information is available at 
https://www.nhs.uk/conditions/coronavirus-covid-19/.  
 
If you have questions or concerns about this, please do not hesitate to contact us on 020 7790 6327 or 
admin@mulberryschoolforgirls.org. We will do all we can to help. 
 
Yours sincerely 
 
 
 
Dr V J Ogden 
Headteacher 
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What to do if your child develops symptoms of COVID 19  
 
If your child develops symptoms of COVID-19, they must not come to school and should remain at home 
for at least 10 days from the date when their symptoms appeared. Anyone with symptoms will be eligible 
for testing and this can be arranged via https://www.nhs.uk/ask-for-a-coronavirus-test or by calling 119.   
 
All other household members who remain well, must stay at home and not leave the house for 14 days. 
This includes anyone in your ‘Support Bubble’. 
 
Further information is available at: https://www.gov.uk/government/publications/covid-19-stay-at-home-
guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection  
 
The 14-day period starts from the day when the first person in the house became ill. 
 
Household members should not go to work, school or public areas and exercise should be taken within 
the home.  
 
If you require help with buying groceries, other shopping or picking up medication, or walking a dog, you 
should ask friends or family. Alternatively, you can order your shopping online and medication by phone or 
online. 
 
Household members staying at home for 14 days will greatly reduce the overall amount of infection the 
household could pass on to others in the community. 
 
If you are able, move any vulnerable individuals (such as the elderly and those with underlying health 
conditions) out of your home, to stay with friends or family for the duration of the home isolation period. 
 
Symptoms 
 
The most common symptoms of coronavirus (COVID-19) are recent onset of: 
 

 a new continuous cough 

 a high temperature 

 a loss of, or change in, your normal sense of taste or smell (anosmia) 
 
Test Centre at Watney Market’s Idea Store  
 
Tests can be booked online by using the following link on the Tower Hamlets Council website: 
https://www.towerhamlets.gov.uk/lgnl/health__social_care/health_and_medical_advice/Coronavirus/Corona
virus.aspx  
 
For most people, coronavirus (COVID-19) will be a mild illness. 
 
If your child or anyone in the household does develop symptoms, you can seek advice from NHS 111 at 
https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/ or by 
phoning 111. 
 
How to stop COVID-19 spreading 
 
There are things you can do to help reduce the risk of you and anyone you live with getting ill with  
COVID-19 
 
Do 

 wash your hands with soap and water often – do this for at least 20 seconds  

 use hand sanitiser gel if soap and water are not available 

 wash your hands as soon as you get home 

 cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or 
sneeze 

 put used tissues in the bin immediately and wash your hands afterwards 
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